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What is the Aurora alliance?

The Aurora Alliance originates from the Aurora Universities Network. 

Originally formed in 2016, Aurora is a consortium of research-intensive 

universities deeply committed to the social impact of our activities, and 

with a history of engagement with our communities. 



Who we are - Member Universities 
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Who we are



In order to effectively bridge programmes and disciplinary boundaries we will 

have defined a set of four pilot 'challenge domains' in which Aurora social 

innovation in teaching, research and outreach will take effect in the first three 

years. 

The domains are:

Sustainability & Climate Change

Digital Society & Global Citizenship

Health & Well-being

Culture: Diversity & Identity



AURORA2030 - WP4: MAIN GOAL

“The overall goal of WP4 Teaching and 

Learning for Societal Impact is to foster 

teaching and learning for societal impact 

within AURORA and beyond (Global 

South-North Nexus) – through innovative 

pedagogies (Service learning, challenge-

based Co-creation) that contribute to 

Sustainable Development Goals, and with 

special emphasis on development and 

assessment of transversal skills . 
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AURORA SL - TOOLBOX



Source:  Unesco
Understanding open Science 2022
https://doi.org/10.54677/UTCD9302

Open Science

https://doi.org/10.54677/UTCD9302
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Our role in Open Asia WP 6

Work Package 6: FOSTERING PUBLIC ENGAGEMENT AND 

PARTICIPATORY MECHANISMS IN SCIENCE 

D6.1. with QA responsible P10-VU

MS15/M33/KPI: 6 x Science Shops established/ regulation elaborated/adopted; 
4 x OS Stakeholders Engagement Workshops (OS-SEWs) organised/ 120 
participants (E6.1-E6.4)

MS16/M34/KPI: 4 x recommendation on Citizen Science elaborated/adopted/ 
English/ altogether min 20 pages.\\\
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Our role in Oscar 2.0

Shops established/ regulation elaborated/adopted; 4xOS 

Stakeholders Engagement Workshops (OS-SEWs) organised/ 120 

participants (E6.1-E6.4) (M33); 

4xrecommendation on Citizen Science elaborated/adopted/ English/ 

altogether min 20 pages (M34). 

Work Package 6: CITIZEN OF SCIENCE 

T6.1 - Establishment of Science Shops 2.0 

T6.2 \- O-Science Stakeholder Engagement Workshop 
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Why this international learning lab?

Unique opportunity to share experiences from all over the world on 

public engagement activities



With Community Service Learning, students use their

academic knowledge and skills to contribute to solving

societal problems. By doing so, students are working

closely together with societal partners. The reciprocity of 

CSL is actuated in academic reflection before, during and
after the educational activity.

Community service learning





Students

Societal 
partners

Teachers

CSL



Karsten Altenschmidt
University of Duisburg-Essen
Germany



12.06.2025

ILL VU Amsterdam, 06/2024. Karsten Altenschmidt

Towards a Typology of SERVICE 
LEARNING



Netzwerk: Bildung durch 
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Clients

Research x Community-Based Research
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Empowerment
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Towards (!) a Typology of Service Learning
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Methods of Empiric Social Research (education)

Poverty in an Affluent Society (sociology)

Software Engineering (IT management)

Maths for Shifters (maths didact.)

Physics & Creativity (physics didact.)

Master Class Research (medicine/health management)

Quality Management (social work & management)

Future Societal Development Scenarios (transdisciplinary optional track)

CO2-Footprints (transd. optional track)

Public Relations (transd. optional track)

Design Thinking for Societal Change (transd. optional track)

…

Selected UDE Service Learning Courses
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Contact

Karsten Altenschmidt

+49 (0)201 18 32120

Karsten.altenschmidt(at)uni-due.de

www.uni-due.de/servicelearning

UNIAKTIV

Center for Societal Learning & Civic Responsibility

Universität Duisburg-Essen

Institute for Scientific Key Competencies

mailto:karsten.altenschmidt@uni-due.de
http://www.uni-due.de/servicelearning


Geertje Tijsma
Vrije Universiteit Amsterdam
The Netherlands
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COMMUNITY SERVICE LEARNING @ THE VU



‹#› Het begint met een idee
35 Het begint met een idee

4.1 Our vision for education

‘We train our students to be responsible, critical and 
engaged academics who are always trying to 
broaden their horizons. We strive to not only to 
impart knowledge to our students, but also to imbue 
them with wisdom. A broad perspective, ‘A Broader
Mind’. […] The education we provide links to the 
Sustainable Development Goals (SDGs). We take 
every opportunity to share our knowledge and 
experience by means of open access. In this way, we 
promote social progress while further augmenting 
our educational activities.’ 
(VU strategy 2020 – 2025, p. 20)

VU VISION AND MISSION 
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STRATEGY VU VISION AND MISSION 

Aspiration 1: Developing future-proof forms of education

We use the following approaches to develop educational 
activities that are both future-proof and responsive to 
changing demand:
a. A Broader Mind for Students.
b. Personalized and customized learning.
(VU strategy 2020 – 2025 , p. 21)

‘Community Service Learning (CSL) is a form of education in which students make practical use 
of their academic skills to solve societal issues. Here, reflection forms an important aspect of the 
learning process. CSL involves close cooperation with social partners, who – together with VU 
Amsterdam – have a vested interest in the outcomes of this form of education.’ (VU strategy 
2020 – 2025 , p. 22)
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COMMUNITY SERVICE LEARNING – CSL FRAMEWORK

Student

Academic skills

Lecturer

interactive teaching 

methods

Social partner

societal challenges

Reciprocity
Reflection 

How to sustainably implement

CSL within the VU? 
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ACTION RESEARCH INTO THE IMPLEMENTATION
PROCESS

How to sustainably implement

CSL within the VU? 
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ACTION RESEARCH INTO THE IMPLEMENTATION
PROCESS
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ACTION RESEARCH INTO THE IMPLEMENTATION
PROCESS
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ACTION RESEARCH INTO THE IMPLEMENTATION
PROCESS
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Many of the complex problems that we are facing cannot be addressed from one 
type of discipline nor by including only scientifically generated knowledge. 

CROSS-DISCIPLINARY APPROACHES TO CONTRIBUTE TO 
COMPLEX SOCIETAL ISSUES
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‘Loneliness, that is not a theme that is just about to resolve itself. But if you can do it together, 
you can get much more sustainably on these kinds of slow questions that will always continue 
to demand attention in [an] ever new guise.’ – Community partner

THEMATIC APPROACH 
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‘Loneliness, that is not a theme that is just about to resolve itself. But if you can do it together, 

you can get much more sustainably on these kinds of slow questions that will always 
continue to demand attention in [an] ever new guise.’ – Community partner

THEMATIC APPROACH 
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‘It [the course] has made me realize that I do not want to be a researcher if I do not 
get to engage communities who may be impacted by my work.’ – Student

THE INTER- AND TRANSDISCIPLINARY MASTER MODULE
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‘It [the course] has made me realize that I do not want to be a researcher if I do not 
get to engage communities who may be impacted by my work.’ – Student

THE INTER- AND TRANSDISCIPLINARY MASTER MODULE
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INSTITUTIONAL CHANGE 
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‘How we engage with the community is a defining aspect of [C]SL, and students need 

to see models of authentic relationships that support systemic change rather than 

prioritizing counting hours and producing deliverables as measures of their level of 

engagement.’ (Clifford, 2017 p.5)

INSTITUTIONAL CHANGE
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QUESTIONS?



Nataša Matulayová
Palacký University Olomouc
Czech Republic



International Learning Lab
18 June 2024

Exploring Teacher and Student 
Challenges in Service Learning: A 

Competency-Based Approach

Nataša Matulayová
Palacký University in Olomouc



https://aurora-universities.eu/resource/louis-educational-resources/

Aurora Competence Framework

Nataša Matulayová, Palacký University in Olomouc, Czech Republic

Aurora Education Vision → four categories of learning outcomes:

1. Subject specific competence and expertise (usually the core expertise of academic 
teachers)
2. General academic competences
3. Personal and interpersonal competences
4. Linguistic competences

the borderline between general academic and personal competences 
is not sharp, but rather fluid

https://aurora-universities.eu/resource/louis-educational-resources/


https://aurora-universities.eu/resource/louis-educational-resources/

Aurora Competence Framework

Nataša Matulayová, Palacký University in Olomouc, Czech Republic

Aurora Competence Framework to implement the Aurora Education Vision:

LOUIS: Learning Outcomes in University for Impact in Society
LOUIS is a teaching & learning development tool for general academic and (intra)personal competences. LOUIS uses 
the existing AAC&U VALUE approach and adapts it for Aurora.
https://aurora-universities.eu/new/wp-content/uploads/2022/12/All-rubrics-hyperlinked_Vs29_11_2022.pdf

SEISMIC: Social Entrepreneurship & Innovation Scales: Measuring Increase in Competence
SEISMIC is an Aurora-made measuring tool for competences needed for social entrepreneurship & innovation.
https://aurora-universities.eu/new/wp-content/uploads/2022/11/SEISMIC.pdf

BEVI: the Beliefs, Events, Values Inventory
The BEVI is an existing instrument used in the Aurora context.
https://thebevi.com/

https://aurora-universities.eu/resource/louis-educational-resources/
https://aurora-universities.eu/new/wp-content/uploads/2022/12/All-rubrics-hyperlinked_Vs29_11_2022.pdf
https://aurora-universities.eu/new/wp-content/uploads/2022/11/SEISMIC.pdf
https://thebevi.com/


https://aurora-universities.eu/new/wp-content/uploads/2022/12/All-rubrics-
hyperlinked_Vs29_11_2022.pdf

16 LOUIS competences

Nataša Matulayová, Palacký University in Olomouc, Czech Republic

16 competences → each deconstructed into 5 or 6 components/dimensions  
→ for each dimension: 4 progressive performance descriptors

https://aurora-universities.eu/new/wp-content/uploads/2022/12/All-rubrics-hyperlinked_Vs29_11_2022.pdf






Service learning projects / study program: Social Work

2021 – 2024: 10 projects / 47 students / 7 community partners

Nataša Matulayová, Palacký University in Olomouc, Czech Republic

projects created by students from scratch → implementation in the community in close cooperation with community partners = 

students actively contribute to the community in which they live and study

Topics:

School Social Work at Primary School

Implementation of Family Conferences in Olomouc

Support for the Development of Volunteering at Palacký University

Intergenerational Solidarity

Integration of Daliborka Home Clients into Society in the City of Prostějov

Promotion of the Heřmánek Family Center and the Free Social Counseling Clinic

Support for the Performance of Social Work by the Olomouc Maltese Aid



Service learning projects / study program: Social Work

2021 – 2024: 10 projects / 47 students / 7 community partners

Nataša Matulayová, Palacký University in Olomouc, Czech Republic



Resource Allocation:
Time: Organizing and overseeing service learning projects requires significant planning and coordination.
Funding: Securing necessary resources can be difficult, especially in underfunded schools.

Curriculum Integration:
Alignment: Ensuring service learning activities align with curriculum standards and learning objectives.
Flexibility: Adapting the curriculum to include service learning without disrupting the educational plan.

Community Partnerships:
Building Relationships: Establishing and maintaining partnerships with community organizations takes time and effort.
Coordination: Managing logistics and expectations between the school and the community partners.

Assessment and Evaluation:
Measuring Impact: Developing methods to assess both the academic and personal growth of students through service learning.
Feedback: Providing constructive feedback to enhance student learning.

Training and Support:
Professional Development: Teachers may need additional training to facilitate service learning projects effectively.
Administrative Support: Securing support from school administration for time and resources needed.

CHALLENGES THAT TEACHERS CAN FACE IN SERVICE LEARNING PROJECTS
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Civic engagement: engaging students in community projects can be challenging if they lack motivation or understanding of community 
needs

Creative Thinking: encouraging students to think outside the box in a structured school environment

Critical thinking: developing students' ability to critically analyze and evaluate information due to their limited experience

Global learning: integrating global perspectives into local projects can be difficult, especially in less diverse communities

Problem solving: students may struggle with complex problems that lack clear/easy solutions

Teamwork: effective teamwork can be challenging with  varying levels of commitment and communication skills

Ethical reasoning: students may have underdeveloped ethical  reasoning or may face conflicting values

Integrative learning: helping students integrate knowledge from different disciplines into a coherent understanding

Life-long learning: instilling continuous learning and personal development can be challenging if students view learning as confined           
to formal education

CONSIDERING THE CHALLENGES TEACHERS MAY ENCOUNTER 
IN SERVICE LEARNING PROJECTS FROM THE PERSPECTIVE OF LOUIS COMPETENCES

N
ataša M

atu
layo

vá, P
alacký U

n
iversity in

 O
lo

m
o

u
c, C

zech
 R

ep
u

b
lic



Balancing Commitments:
Time Management: Juggling service learning with academic responsibilities, extracurricular activities, and personal life.
Consistency: Maintaining consistent participation in long-term projects.

Relevance and Engagement:
Interest: Finding projects that are engaging and relevant to their interests and future goals.
Connection: Understanding the connection between the service activities and their academic learning.

Skills and Preparedness:
Readiness: Students may feel unprepared for the tasks required in service learning projects.
Skill Development: Developing the necessary skills, such as communication, teamwork, and problem-solving.

Community Interaction:
Cultural Sensitivity: Navigating interactions with diverse communities in a respectful and effective manner.
Expectations: Managing expectations and responsibilities in real-world environments.

Reflection and Learning:
Critical Reflection: Engaging in meaningful reflection to connect their experiences with their academic learning.
Feedback: Receiving and using feedback to improve their performance and understanding.

CHALLENGES THAT STUDENTS CAN FACE IN SERVICE LEARNING PROJECTS

Nataša Matulayová, Palacký University in Olomouc, Czech Republic



CONSIDERING THE CHALLENGES STUDENTS MAY ENCOUNTER IN SERVICE LEARNING PROJECTS 
FROM THE PERSPECTIVE OF LOUIS COMPETENCIES

Nataša Matulayová, Palacký University in Olomouc, Czech Republic

Civic engagement: understanding the long-term impact of their contributions on the community

Creative Thinking: balancing creativity with practical constraints and real-world limitations

Critical thinking: distinguishing between reliable and unreliable sources of information

Global learning: applying global perspectives to local contexts without losing relevance

Problem solving: overcoming frustration and maintaining motivation when solutions are not immediately evident

Teamwork: managing group dynamics and ensuring equitable participation among team members

Ethical reasoning: navigating ethical dilemmas in diverse communities with varying cultural norms and values

Integrative learning: connecting theoretical knowledge with practical application in a meaningful way

Life-long learning: developing the habit of self-directed learning outside the structured environment of the classroom



Thank you for your attention ☺

natasamatulayova@gmail.com

Nataša Matulayová, Palacký University in Olomouc, Czech Republic



Janaina de Oliveira
University of Rovira i Virgili
Spain



Avril Lombardi Bolaño
University of Rovira i Virgili
Spain



Service Learning Programme 

at URV: Community partners 

and institutional perspective 

International Learning Lab
18th June 2024, Vrije Universiteit Amsterdam.

Avril Lombardi Bolaño, 
URV Service Learning Coordinator



Institutionalization of CSL at URV (I)
URV Service Learning Programme - Website

https://www.urv.cat/en/about/structure/management-bodies/activity-support/social-engagement/service-learning/


2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23

Courses with

SL component
13 28 49 76 76 77 82 66 56 40 42 46

Projects 14 38 56 82 94 83 97 68 83 58 82 85

Programmes 10 17 26 33 28 26 24 26 23 26 26 24

Undergraduate 8 13 20 27 24 20 19 20 16 21 20 19

Graduate 2 4 6 6 4 6 5 6 6 5 4 4

PhD - - - - - - - 1 1 1 2 1

Students 181 265 477 769 833 799 919 860 783 515 518 939

Faculty 23 40 85 93 98 93 92 98 87 55 68 77

Community 

organizations
31 31 90 118 141 150 137 147 121 65 84 119

Student 

community

service hours

2.675 30.247 53.445 80.693 86.815 86.887 92.890 83.093 74.424 57.764 61.733 91.128

Institutionalization of CSL at URV (II)



URV Social Projects Marketplace (I)

The initiative came from international references and aims to
develop students Final Projects in the context of SL Programme,
and so, of University Social Responsibility.

It became an instrument of Responsible Research within the
framework of undergraduate and graduate programmes.

11 editions of the Social Projects Marketplace: https://youtu.be/-6wGx8bZxj4

https://youtu.be/-6wGx8bZxj4


Social needs detection together with community partners

Configuration of an academic CSL offer based on real needs

Presentation of projects by community partners

Communication strategy within the University

URV Social Projects Marketplace (II)



11 editions (3 online, due to COVID restrictions)
174 community organizations

529 projects presented

Digital catalog of Service Learning projects 
(≈100 projects each academic year)

693 participants (+732 online)

Social Engagement Awards (3 calls)

https://www.urv.cat/ca/universitat/estructura/gestio/suport-activitat/compromis-social/premis-de-compromis-social-immaculada-sastre-miro/
https://www.urv.cat/media/upload/arxius/aprenentatge-servei/MPS%20APS/Cat%C3%A0leg%20APS_24%2025%20Cast.pdf


Contact with
community partners

Agreements with City 
Councils, communication 
strategy (radio broadcast)

Challenges with community partners (I)

Identification of
community needs

Identification of
the service

Individual interviews 
and contacts

Framework document
(taking into account possible

implications)



Confirmation of 
academic interest 

potential of the projects

Elaboration of templates for each
project and first revision with

academic coordinators

Challenges with community partners (II)

Planification
academic course

“time-flow”

Follow-up on 
agreements

Flexibility & Transversality
(commitment for an academic 
course by the com. partners)

Collaboration agreement
& Quality monitoring

(annual review)



Thank you!
Avril Lombardi Bolaño

Service Learning Programme - Universitat Rovira i Virgili
avrilcecilia.lombardi@urv.cat
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Thank you for your attention!
Questions?
Email csl@vu.nl

mailto:csl@vu.nl

